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  Melillo Consulting Acquires TD SYNNEX’s Micro 

Focus Support Business Tech Support Division 
Acquired on December 2, 2022 

 
Melillo Consulting, a technology solution provider that helps organizations power their business through 
technology, announced the acquisition of TD SYNNEX’s Micro Focus Support business, effective 
December 2, 2022. The agreement will enhance service support offerings for existing Micro Focus 
customers. 
 
Melillo was selected to acquire the business based on their strong reputation in the industry and 
advanced expertise supporting Micro Focus customers. The acquisition represents a substantial increase 
in Micro Focus support accounts for Melillo.  
 
“Through this acquisition, Micro Focus customers will benefit from additional support resources and 
greater breadth of end-to-end Micro Focus expertise while enjoying a seamless transition,” said Mark 
Melillo, chairman of the board, Melillo. “We are eager to build on our established track record of 
providing a full suite of Micro Focus products backed by high levels of services to help Micro Focus 
customers improve their IT infrastructure and realize more value from their IT investment.” 
 
“As a trusted cross-portfolio partner of Micro Focus for several years, Melillo Consulting’s acquisition of 
this Micro Focus support business has the potential to benefit customers in multiple ways,” said Jon 
Kozimor, North America Channel Leader, Micro Focus. “We are thrilled to welcome the TD SYNNEX Micro 
Focus Support employees to Melillo.” 
 
TD SYNNEX’s Micro Focus Support Desk head Andres Rustan will join Melillo as director of support 
operations, reporting to Melillo’s VP and CTO of Professional Services Phil Bianco, to lead the combined 
Micro Focus business. 
 
“I am excited to join Melillo as we bring the Micro Focus support offering under one roof with a provider 
that’s known for its long history helping customers solve their most pressing IT challenges with Micro 
Focus,” said Rustan. “Through this acquisition, Melillo will be poised to more profoundly deliver mission-
critical technology and supporting services to customers to help them succeed in the digital economy.” 
 
 
About Melillo  
Since 1988, Melillo has been helping organizations power their business through 
technology. We offer a full range of complete IT solutions that address customers’ on-
premises, hybrid, and cloud needs, with advanced expertise in infrastructure, 
development, security, and data management. Serving a range of industries, 
including healthcare, finance, insurance, manufacturing, and other organizations, 
Melillo helps customers create and execute digital business acceleration strategies 
that lower costs, boost ROI, minimize risk, and ensure compliance. 
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