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For any company to operate smoothly, a 
dedicated resource managing day-to-day 
IT issues is essential. Melillo boasts 
a team of certified IT professionals 
equipped with the talent, knowledge, 
and experience to swiftly resolve any 
IT-related concerns your company may 
face. Our 24/7 support ensures vigilant 
monitoring of your IT environment, 
promptly tackling technical problems 
as they arise.

Picture this: with each IT support case, 
you engage with a team of highly 
certified engineers dedicated to resolving 
your IT issues effectively. Your team 
connects directly with a product support 
engineer, bypassing administrative 
hurdles for expedited solutions. We 
streamline problem resolution, staying 
attuned to your environment for swift  
and accurate resolutions.

At A Glance 
Since 1988, Melillo has been helping organizations create and execute digital IT business acceleration strategies that lower 
costs, boost ROI, minimize risk, and ensure compliance.

HELP DESK

MELILLO HELP DESK: ACHIEVING IT EFFICIENCY

Our dedicated support team has over 30 years  
of field experience, ensuring direct access to the 
experts who exceed your support expectations. 
Gain access to the latest patches, updates, and the 
experience of over 5,000 IT implementations.
 
Environmental Discovery

To kickstart our support relationship, we conduct 
a thorough discovery and assessment of your IT 
infrastructure and software environment. This helps 
us significantly reduce diagnosis and resolution time 
by eliminating the need to repeatedly gather routine 
details for each case.

As a Melillo Help Desk customer, you’re entitled to:

•	 Two-hour response time guarantee

•	 Single point of contact

•	 Dedicated senior engineers

•	 Service reviews upon request

•	 Contract consolidation and co-terming

•	 TAM Services 

Contact Melillo today to explore how our  
comprehensive and expert Help Desk Support services 
can help you realize your IT infrastructure goals.

getinfo@mjm.com • www.melillo.com

https://www.linkedin.com/company/melillo-consulting/
https://www.linkedin.com/company/melillo-consulting/
https://www.youtube.com/user/MelilloIT
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